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COVID-19 Update:
No Cost for COVID-19 Treatment

Dear State of Arizona Benefit Options Health Plan Member,
 
In continuing support of the Governor's efforts to proactively address the COVID-19 pandemic, the 
State of Arizona's Benefits Services Divison is offering you and your covered dependents expanded 
coverage for COVID-19 services at no cost. Your health care plan will now pay for the treatment 
of COVID-19 at in-network facilities and providers.

What This Means

For a COVID-19 diagnosis, there will be no deductible, copays or coinsurance for:
Testing at in-network or out-of-network facilities.
Treatment at in-network facilities and providers. For example, if you have to get 
treatment at an in-network hospital, you will be covered at no cost.

 This includes the EPO, PPO and HDHP plans with all carriers.
 This includes telemedicine services.
Effective immediately through June 1, 2020.

 
Questions About Your Benefits? 
Contact a Benefit Options representative by phone 602-542-5008, toll-free 1-800-304-3687, by 
email benefitsissues@azdoa.gov or visit benefitoptions.az.gov.
 
The Employee Assistance Program
You may feel anxiety or stress about COVID-19, and we want to remind you of the services of our 
Employee Assistance Program (EAP) called ComPsych. You and your family members can access 
these services by calling 1-877-327-2362 or visiting guidanceresources.com. Enter company code 
HN8876C to register. 
 
Arizona Together
We're in this together. Visit arizonatogether.org to find critical assistance for you and your family 
during the COVID-19 outbreak as well as ways to help our communities.

https://sg-mktg.com/MTU4NTg2ODM5MnxVQ1c3RVgwYXBKYzVDWFkwdnFuZENVOERNY1ZFb19XNWhqUDllbVRFY3FtV1MtNkxsbkVkUUIydHlwdjV4dUZsZDZ5cXN5MXRINHhEWHpLNERkSWhic1dGTGhQR3BZQ1FCNzhUX2V5Wkl6MlV5SEZkeHEwYnQxeFJHVkplMFpHMjczSlhqb1N6cWJaeFRFVlRyZ1RMSXpnbi1nRlZDV0ptcEJwekE1bTRxUVMwVzVwX2FsbDZ0ckxqYk5LVDFtRU9kLU84czU2VXNsSnFsV0tBXzUzZDBEVlZQUXpMT3h0STE4UHl2R1NMVmhHQk8xLVZRRGxsbGNFaUJ4MlVwM0VreVppNGZwWT18Pv4Uq1FCL2jTzUxUl-U0SvEf9rH8UEK-Uu3rU4BpyQ0=
https://benefitoptions.az.gov/telemed
https://benefitoptions.az.gov/telemed
https://benefitoptions.az.gov/
http://guidanceresources.com/
https://arizonatogether.org/


Arizona Department of Administration - ADOA
Benefit Services Division

100 N. 15th Ave. Suite 260
Phoenix, Arizona 85007

benefitoptions.az.gov
 

Unsubscribe

https://benfitoptions.az.gov/
http://benefitoptoins.az.gov/
https://u3934583.ct.sendgrid.net/asm/unsubscribe/?user_id=3934583&data=KQM2mv6VV1HuVEgI26AYuYWETIjOZgCI2-uF-3gzOSA0q6Gj53HO3uEY2JUGcdTQMXvLRYx09W9YkD2oH2-_q-19VJWt7zdWJHZUJC8vP8NfTGRncjQH_9DCufOzVMJu5YtNnv5MmqhVBsarVTtZe2Uxj0t59jqQcF9-1w4nDCwdh56TJPGQxK2s-w-hQvQuXHJ0KErCN1i9Dxzn1tDnfFX9BRAXsKskNVytVv9HbZYYyxgvglKFTpVTG2z2sdPZ7eTwe8XovujOD0puT_MmzGIgL5WZ_Ja-yon_jUJKLLZX3bgIIgeKFbkHwXeJ7IUxGGOGftkIJHYQP3eakRe1kBwA4uBlt2xgwSVgskOwBvchk7pjK4NgK7BFgwgHHwpZ

